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Pacuet 3HaueHus UHAUKaropa MHQOQM&TMBHOCTM !QOQMa 2.1!

WUcxoaHble aaHHbIe ANA pacyeTa: dakr Mnan
n.1.1 |Konuyecmeo cmpykmypHbix nodpasdenerull TCO, ocyuiecmensowux esaumodelicmeue ¢ KTueHmamu
(nompebumensimu ycnya), wm. 2 2
(Ons pacyema n.1.1)
Obuwee konuyecmeo cmpykmypHbix riodpasdenenuii 8 TCO, wm.
(0ns pacvema n. 1.1) 2 2
n.1.2 |Konudecmso ymeepxdeHHsix meppumopuansHoll cemeeoll opeanusaLuell 6 ycmaHoeNeHHOM nopsidke
OpeaHu3ayUoHHO-pacnopsidumensHbix GOKYMEHITIOS 110 80Mpocam pabomel C 3a858UMENTAMU U — —
nompebumensamu yciiye - 6Ceeo, Wm., 8 MoM Yucne: -
a) Kornuyecmeo peanaMeHmoe OKa3aHus ycrys U paccmompenus obpaueHul sassumenell u
nompebumenedl yenye, wm. 1 1
(dns pacyeman. 1.2.a)
6) Hanu4ue nonoxerus o OesMeIbLHOCMU CMPYKMYpPHo20 nodpasdeneHus no pabome ¢ 3aseUMensMu u
nompebumensimu ycnye (Hanuyue - 1, omcymcmeue 0), wm. 1 1
(0nst pacyema n.1.2.6)
&) Konuvecmeo domxHoCmHbIX uHCmpykyuld compydHukos, 0B6Cyxusaowux sassumenel u
nompe6umened ycnye, wm. 1. 1
(Ons pacvema n.1.2.e)
&) Konuvecmeo ymeepxdeHrbix meppumopuansHol cemeaol opzarusayueld € yemaHoeneHHoM nopadke
¢opM omuyemrocmu o pabome ¢ 3aseumensmMu U nompebumensMu ycnye, wm. 0 0
(Ons pacvem n.1.2.2)
n.2 {Hanu4ue menegoHHoU ces3u Ans obpaweHul nompebumenell ycriya K yronHOMOYeHHbIM OO/MKHOCMHbIM
nuyam meppumopuansHoll cemeeoll opaaHu3ayuu, 8 MoM 4ucse 1o KpUmepusm: - -
2.1. Hanuvue €0uHo2o meneghoHHo20 Homepa dnsi npuema obpaweHuil nompebumened yenye (Hanudue -
1, omeymcmsue - 0) 1 1
(8ns pacyema n.2.1)
2.2, Hanu4ue uHgpopmayuoHHo-cripasoyHoll cucmemel Oris asmomamu3sayuu obpabomku obpawerui
nompebumenel ycnye, nocmynuewux no mesneghoHy (Hanuwue - 1, omeymemeue - 0) - 0 0
(dns pacyema n.2.2)
2.3. Hanuvue cucmembi asmouHgopMuposaHus nompebumenel ycnya no menegoHy, npedHasHayeHHol
Ons doeedenua do Hux munoeoil uHghopmayuu (Hanuyue - 1, omeymemeue - 0) 0 0
(Ons pacyema n.2.3)
n.3 [Hanuwue e cemu Vimeprem calima meppumopuarbHoll cemeasoil opeaHu3aLiul ¢ 803MOXHOCMbIO 0BMeHa
uHghopmauuell ¢ nompebumensmu ycrya nocpedcmeom arekmpoHHoll noymsl (Hanuvue - 1, omeymemeue - 1 1
0
(8ns pacyema n.3)
n.4 |lpoeederue meponpusmul no dosedeHuio do ceedeHus nompebumenell ycrye Heobxodumoll
UHGbOPMAUUU, 8 MOM HUCTIe NymeM ee pasMelusHuUsl 8 cemu VHmepHem, Ha ByMaXHbIX HOCUMENSX unuy 1 1
UHbIMU doecmyniHbiMu criocobamu (npoeedeHue - 1, omcymemeue - 0)
(0ns pacyema n.4)
n.5.1 |Konuyecmeo obpaweHuli € TCO nompebumened ycrye o nposedeHuu KoHcynbmayud no nopadxky
obxanosanus deldcmeuil (6e3delicmeus) TCO 8 x00e UCTIONHEHUSI C80UX hyHKUUL, wm. 0 0
(Onsi pacyema n.5.1)
Obujee konuyecmeo obpaweruil 8 TCO om nompebumeneld yonye, wm.
(0ns pacvema n.5.1) 0 0
n.6 |CmeneHe nonHomsi, akmyansHocmu u 0ocmogepHocmu npedocmasnsemMoll nompebumesnsam ycrye
uHhopmayuu o SesmenbHOCMU MeppumopuancHoll cemeeol OpeaHU3ayuU - 6Ce2o, 8 MOM Yucne: - -
n.6.1 |Konuyecmeo obpaweHuil nompe6umeneli ycrye 3a koHcynbmauusmu e TCO no eonpocam desmensHocrmu | -
TCO, wm. 0 0
(0ns pacyema n.6.1)
Obuwee konuvecmeso obpaujerull nompe6umened ycnye, nocmynuswux ¢ TCO, wm.
(Ons pacvema n.6.1) 0 0
n.6.2 |Konuyecmeo xano6 nompe6umenell ycrye Ha omcymemesue Heobxodumod uHgpopmayuu, komopas
domxHa beimb packpsima TCO 8 coomeememaeuu ¢ nocmaroeneHuem lNpasumenscmea PO om
21.01.2004 Ne 24, wm. 0 0
(Onsa pacyema n. 6.2)
Obee xonuvecmso obpaujeHull nompebumeneli yenye e TCO, wm. 0 0

(0ns pacyeman. 6.2)




dopwma 2.1 - PacusT 3HaYGHUS MHANKATOPA HHHOPMATUBHOCTH

OAOQ "TennosHepro"

(HaMeHOBaHNe TepPUTOPUANbHON CETEBO Oprank3aLiuv)

HaumeHosaHue napameTpa (kpuTtepusy),
XapaKTepu3sylowero UHAKKaToOp

3HayeHue

thakTuueckoe

naHoBO®

@/in*100
%

3aBUCUMOCTb

OLEHOYHbIN
Gann

1

(®)
2

(1)
3

P

6

1. BO3MOXHOCTb NUMHOrO NpUEMa sasButenei u
noTpebutenew ycnyr ynonHOMOYEHHLIMW AOMKHOCTHEIMU
NULaMK TEpPUTOPUANBEHON CETEBOI OpraHn3aLuy - BCero,

2,00

B TOM uucne, no Kputepusam.

1.1. Konm4ecTtBo CTPYKTYpHbLIX NOApasAenieHuii no pabore ¢
3anABUTENAMM M NOTPEOMTENSMU YCIYT B NPOLEHTHOM
OTHOLLEHUM K O6LLieMy KONMUYECTBY CTPYKTYPHBIX
noapasaeneHui, %

100

100

100

npamMas

1.2. KonuuecTso yTBEPKAEHHBLIX TEPPUTOPUANbHOI CeTeBOoi!
OpraHu3aLuein B ycTaHOBNEHHOM MOPAAKe OpraH3aLoHHO-
pacnopaanTeibHbIX A0KYMEHTOB Mo Bonpocam paboTsl ¢
3aABUTENsIMU Y NOTpeBuTensmu yCnyr - BCero, LUT.

100

npamas

B TOM yucne:

a) pernameHTbl 0KasaHus YCRyr 1 paccMOTPEHUA
oBpalueHuit 3asBuTeneil n notpebutenei yonyr, wr.

100

6) HanuuWe NONOXEHWA O AEATENbHOCTU CTPYKTYPHOrO
noapasgeneHua no pabote

C 3asBuTenaMu u notpebutenamu yenyr

(Hanuume - 1, oTcyTcTaue - 0)

100

B) AOMKHOCTHBLIE UHCTPYKLUN COTPYAHUKOB,
ofcnyxuBalomx sasieuteneit v notpebutenen ycnyr, Wwr.

100

r) yTBEpXAEHHbIE TEPPUTOPUATIbHONM CETeBOI OpraHnsaumnen
B YCTAHOBMEHHOM Nopsake hopMbl OTHETHOCTH 0 paboTe ¢
3asBUTENAMU W NOTPEOUTENAMU yCNyr, WT.

100

2. Hannume tenedoHHol cBs3W AN obpalleHui
notpebureneit yenyr K ynonHomMo4eHHbIM A0/MKHOCTHLIM
nvyaM TeppuTOpUansHOW ceTeBoi opraHusaumu,

2,00

B TOM YUCNE IO KPUTEPUAaM.

2.1. Hanuune eaunHoro TeneOHHOro HoMepa 4nAa npueMa
o6paieHunit noTpebuteneit ycnyr (Hanuuue - 1, OTCyTCTBUE -
0)

100

npaMas

2.2. Hanuune MHhopMaLMOHHO-CRpaBoMHOW CcUCTEMbI ANA
aBToMaTM3aumm o6paboTku obpatlerwit noTpebutenen
yeryr, NOCTYNUBLUMX NO TenedoHy (Hanuume - 1, oTcyTcTBNe
-0)

100

npsimas

2.3. Hanuumne cyucTembl aBTOUHGOPMUPOBEHMA
noTpebuTenen ycnyr no tenedoHy, NnpeaHa3HaueHHON Ans
AOBEAEHNA A0 HUX TMNOBON MHopMaLMm (Hanuuue - 1,
otcytcTeue - 0)

100

npsmast

3. Hanuuve 8 cetn MHTepHeT caiita TepputopuarnsHoi
CETEeBO OpraHM3auny ¢ BO3MOXHOCTbIO o6MeHa
UHopmMaLein ¢ noTpebuTenamMm ycnyr nocpeAacTsom
3NEKTPOHHOMN NouTsI (Hanuuue - 1, otcyteteue - 0)

100

npsmas

2,00

4. MpoBeaeH1E MEPONPUATWYA NO AOBEAESHUIO 10 CBEASHNA
notpebuteneit ycnyr Heo6xoaumoln MHdopMaLuu, B ToM
yucne nyTem ee pasmelienmns B cetu MHTepHeT, Ha
ByMaXHbIX HOCUTENAX U UHBIMW AOCTYMHLIMU Cnocobamu
(npoeegeHue - 1, orcytcTene - 0)

100

npamas

2,00

5. MpocToTa 1 AOCTYMHOCTE CXeMbl 0BKanoBaHus
noTpeGuTensMu yenyr AeMCTBIUNR AOMKHOCTHBIX NuL,
TeppUTOpHUaNbLHOM CETEBON OpraHu3aLum, No kputepuio

100

obpaTHas

2,00

5.1. Obiyee konuuecTso obpalleHuii notpebutenen ycnyr o
npoBeLeHUN KOHCYNbTauuil o nopsagKy obxanosaHus
aencraui (6eaneificTeuns) TeppuTOpUanbHoW CEeTEBOM
OpraHMaaLmmn B Xo4e UCMOMHEHUS CBOMX (hyHKUWA B
NPOLiEHTaX OT OBLLEro KoNMYecTsa NoCTYNMBLUUX
obpatuenuit, %

100

obpaTHas

2,0




6. CtereHb NONHOTEI, aKTyansHOCTU U 4OCTOBEPHOCTH
npeaocTasnseMon notTpeburensam ycnyr uHdopmaLmm o
DeATEeNLHOCTU TePPUTOPUANEHOI CeTEBON OpraH13aLum - :
BCEFo, — - --- - 2,00
B TOM YUCNE MO KPUTEPUSIM:

6.1. OBuwee konuuectso obpaleHuit notpebutenei ycryr o
NpoBEAEHUN KOHCYNbTaLMiA O BONpocam AeATenbHOCTH
TEPPUTOPUANBLHON CeTEBOM OpraHusaUmMm B NpoLeHTax oT
o6wero konuyecTsa NnocTynuBLUMX obpalueHuit, %

0 0 100 obpaTHas 2

6.2. Konuuecteo obpatyeruii notpebuteneit ycnyr ¢
yKasaHvem Ha oTCyTcTBMe HeobxoanMon nHdopmaLmu,
koTopas fosvkHa ObiTb packpbiTa TeppuTOpUanLHOn
CeTeBoi opraHusauueit B COOTBETCTBUU C HOPMAaTUBHLIMU
npaBoBbIMK aKTaMu, B NpoueHTax oT obLero konuyecTea
nocTynuneLLux obpawlennin, % 0 0 100 obpaTHas 2

7. Wtoro no uHankaTopy
MHdopMaTUBHOCTU (UH) -
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Pacuer 3HaueHUA UHAUKATOPa UCNONHUTENLHOCTH (chopma 2.2)

WcxopHbie gaHHble gnsi pacyera: dakT Mnax
CobniodeHue cpokoe 1o npoyedypam e3aumodelicmeus ¢ nompebumessmu ycnya (3aseumensamu) -

8cee0, 8 moM yucne: - -
1.1. CpedHee epemsi, 3ampaqyeHHoe meppumopuansHoll cemeeoll opaaHusayuell Ha HanpasneHue

npoexma 8oz20e80pa OkasaHus ycrnya no nepedave s1eKmMpu4eckoll snepauu nompebumeno ycrya

(3asisumenio), OHell s >
(Onsa pacwema n.1.1)

1.2. CpedHee epemsi, Heobxodumoe 05 060pydOBaHUST MOYKU NOCMasKu npubopamu yyema ¢ MOMeHma

nofayu 3asnsneHus nompebumeneM ycrya, 8 MoM yucne: -
(Onst pacyema n.1.2)

a) Onsa chusuveckux nuy, exmovas uHdusudyanbHbix npednpuHumamened, u PUGUYECKUX UL -

cybbekmos Manozo u cpedHeeo npednpuHumamesiscmea, Orell 0 0
(Ons pacyema n.1.2.a)

6) dns ocmanbHbix nompebumenel yciye, OHell

(6ns pacyema n.1.2.6) 0 0
Konuyecmso criysaes omkasa om 3akiIro4eHUs U Cly4aee pacmopxeHus nompebumenem ycnye

do2080p0e OKa3aHus ycnye no nepedave anekmpudeckoll aHepauu, wm. 0 0
(0ns pacyema n.1.3)

Obuwee konuyecmeo 3akimoverHsix TCO 002080p08 ¢ nompebumensamu yciiye (3aseumensmu), Kpome

gbusuyeckux nuy, wm. 0 0
(0ns1 pacyema n.1.3)

Konuvecmeo obpawenul 6 TCO nompebumeneil ycnye ¢ ykasaHueM Ha HeHadnexauiee Ka4ecmeo .
anekmpudeckoll aHepeuu, nocmynarowel us cemu TCO, wm. 0 0
(Ons pacyema n.2.1)

Obwee konuvecmeo nocmynuswux e TCO obpauwyeHul nompebumenel yenye, wm.

(0ns pacyema n.2.1) 0 0
Hanuuue (omcymemeue) yemaroeneHHoll npouedypsi coeniacosanus ¢ nompebumensimu ycriya epaguxkos

eblgoda anekmpocemeaozo 0bopydosaHuUst 8 peMOHM U (Unu) U3 aKcrilyamayuu (Hanuque - 1, 1 1
omcymcmeue - 0)

(Onsa pacyema n.3.1)

Konuwecmeo obpatyeHull nompebumenell ycrye ¢ ykasaHueM Ha Hecoenacue esedeHust npednazaembix

TCO epaghuxos sbigoda anexmpocemesoz0 060py0osarHus 6 PeMOHM U (Unu) us 3KCnyamayuu, wm. 0 0
(Ons pacyema n.3.2)

Obuiee konudecmeo nocmynuswux obpaiueruil 8 TCO nompebumenell yciye, KpoMe husUYecKux nul,

wm. 0 0
(6ns pacyema n.3.2)

Konuyecmeo obpatyeruli e TCO nompebumeneil ycniye (3asisumenell) ¢ ykazaHueMm Ha HerpasoMepHOCMb

ucnons30eaHusT NepcoHanbHbix anHbix nompebumenell yocnya (3aseumenel),uwm. 0 0
(0ns pacyema n.4.1)

Obuwee konu4yecmso nocmynueswux obpatwieruli e TCO nompebumened ycnye, wm. 0 0

(Ons pacyema n.4.1)




®opma 2.2 - PacyeT 3Ha4eHUS UHANKATOPA UCHOMHUTENbHOCTU

OAO "TennoasHepro”
(HaumeHoBaHWe TeppUTOPUanLHOM CETEBOI OpraHk3aLum)

HaumeHoBaHue napameTpa (kputepus),
XapaKkTepusylowero UHAMKaTop

3HauyeHue

hakTuyeckoe

nnaHosoe

©/M*100
%

3aBucumocTb

OueHOUHLIN
6ann

1

(®)
2

()
3

4

6

1. CobnioAeHne CpokoB No NpoLeAypam B3anMoAsiCTBUS C
norpebutensamu yonyr (3asBuTensimu) - Bcero,

0,50

B TOM YuUCne Nno Kputepusam.

1.1. CpeaHee Bpems, 3aTPaueHHOE TEPPUTOPUANbHOI
ceTesol opraHusauveil Ha Hanpasnexue NPoeKTa AoroBopa
OKasaHWsA ycnyr no nepejaye anekTpudeckoil aHepruu
notpeGurenio ycnyr (3asasurtenio), AHeik

100

obpaTHas

0,50

1.2. CpeaHee Bpems, Heobxogumoe 451 06opyaoBaHus
TOYKY NOCTaBKkN Npubopamu yueTa ¢ MOMEHTa nojaun
3anBneHun noTpedutenem yenyr:

obpaTtHas

a) Ans UIMYECKUX NNL, BKIOYAsA NHANBNAYaNbHBIX
npeaAnpuHuMaTenedl, u IPUAYECKMX NuL - Cy6LeKToB
Manoro U CpeAHero NpeAnpuHUMaTensLCTBa, AHeit

100

6) ans octanbHblx noTpeGuTenen yenyr, AHel

100

1.3. Konnyectso cnyvaeB 0Tka3a OT 3aKNIOUEHNS U
cnyJaeB pacTopxeHus notpebutenem ycnyr 40rosopos
OKasaHWs ycnyr no nepejave 3eKTpudecKkoi aHeprm B
npoueHTax oT O6LLEro KOMMYecTBa 3akNIOHEHHbIX
TEPPUTOPUanNLHON CETEBON OpraHusauuei 40rosopos ¢
notpeGutensiMu ycnyr (3asBUTENSIMU), KPOME CHUIUYECKNX
nuy, %

100

ofpaTtHasn

0,50

2. CoBniopeHve TpeGoBaHN HOPMATUBHBIX NPABOBbLIX
aktoB Poccuiickoil degepaLmu no NogAepXaHNK KadecTsa
3NEKTPUYECKOI SHEPruu, NO KPUTEPKIO

100

0,50

2.1. Konunyectso obpatieHuit notpebuteneil yenyr ¢
yKasaHneM Ha HeHajnexallee KauecTBO NEeKTPUYeckoin
3Hepruu, B npoLieHTax oT obLero konuyecTea
nocTynueLumx obpalleHuii, %

100

ofpatHas

0,50

3. Hanuune s3aumopeiicTeus ¢ notpebutensmu ycnyr npu
BbIBOAE 00OPYAOBAHNA B PEMOHT U (UNM) U3 3KCRAyaTauun

0,50

B TOM YUCIE N0 KPUTEPUAM:

3.1. Hannyue (oTcyTCTBME) YCTAHOBNEHHON NPOLEAYPbI
cornacosaHus ¢ notpebutenamu ycnyr rpagukos BoiBosa
anekTpoceTeBoro 060pyA0BaHUS B PEMOHT U (MNU) U3
akcnnyarauvn (Hanuuue - 1, otcytcreue - 0)

100

npaMas

0,50

3.2, Konnyectso obpauleHnii notpeGutenei yenyr ¢
ykasaHueMm Ha Hecornacue BBeAeHUA Npeanaraembix
TEppUTOPUansHOR ceTesol oprannsauvelt rpacukos
BbIBOAA 3/1EKTPOCETEBOrO 060PYAOBAHUA B PEMOHT U (UK)
13 aKcnnyartauuy, B npoueHTax oT obLUero konudecrsa
nocrynustumx obpalyeHui, kpome uanveckux nud, %

100

obpaTHas

0,50

4. CoBnioaenne TpebosaHmii HOPMATUBHBIX NPABOBLIX
aKTOB N0 3alLuTe NepPCoHanbHbIX AaHHbLIX NOTpebuTeneil
ycnyr (3assuteneil), No KpUTepuo

100

obpartHas

0,20

4.1. Konnyecreo obpalyenuil notTpebuteneil ycnyr
(3asiBuTeneit) C ykasaHUeM Ha HenpaBoOMEPHOCTb
Mcnonb3oBaHuA NepcoHanbHbIX AaHHbIX NoTpebuTeneil
ycnyr (3assuteneii), B npoLeHTax oT obLUero KonuuecrTea
noctynusewmnx obpatieruin, %

obpaTtHas

0,20

5. Utoro no uHaukaTopy
ncnonHuTensHocty (Uc)

)
o/

0,425

[AupekTop no JKCnnyaTaunm
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Pacyet 3Ha4YeHUA MHAMKATOpa pe3ynLTaTUBHOCTW 06paTHOi cBA3u (dhopma 2.3)

Ucxoambie AaHHbIe ANA pacyeTa:

dakT

MnaH

Hanuvue cmpykmypHo2o nodpasdeneHus meppumopuasnsHoli cemeeoll opaaHu3ayuu o paccMompeHuIo,
obpabomke u npuHaMUuIo Mep no obpatyeHusm nompebumenel ycnye (Hanudue - 1, omcymemsue - 0)
(Gna pacyema n. 1)

Konuwyecmeo obpatuyeruli (xxanob) e TCO nompebumeneil ycriye ¢ yka3aHueM Ha HeHadnexaliee Kka4yecmso
yecnyz no nepedave snekmpuyeckoll aHepauu u obenyxusarue, wm.
(Ona pacyema n.2.1)

Obwee konuwecmeso obpawerul nompebumened ycnye, nocmynuswux e TCO, wm.

Konu4yecmso npuHambix Mep 1o pesynbmamam paccMompenus obpauweHuli nompebumenel ycnye ¢
yKasaHueM Ha HeHadnexaujee Ka4ecmeo ycnye no nepedaye anekmpuyeckoll 3Hepauu u obcryxuearus,
wm.

(Onst pacyema n.2.2)

Konuqecmeo obpauieHull, cessanHbIX C Hey006/1emaoPeHHOCMbIO NPUHAMbBIMU MepamU, YKa3aHHbIMU 6 11.2.2
Hacmoswed ¢hopmbl, mocmynuswiux om nompebumenel ycrye e meveHue 30 paboyux Oxell nocne
3asepweHus meponpuamull, ykasaHHbIX 6 n.2.2 Hacmoswell hopmel, wm.

(Ons pacyema n.2.3)

Konuyecmeo obpauweHull nompebumenell ycrye ¢ ykasaHuem Ha HeHadnexaujee kavecmso ycrye TCO,
nocmynuswiux e coomeemcmeyrouuil KoHmMponupyowull opaad UcnonHumensHol enacmu, wm.
(Onsa pacyema n.2.4)

Konuyecmeo om3anigos u npednoxeHull no eonpocam desmensHocmu TCO, nocmynuswiux Yepes obpamHhyio
cessb, wm.
(0na pacyema n.2.5)

Konuvecmeo peanu3oeaHHbIX UaMeHeHUll 8 BessmesibHOCMU Op2aHU3ayuU, HarpasneHHbIX Ha nosbillenue
kavecmea obcnyxusarus nompebumenel yenye, wm.
(Ons pac4ema n.2.6)

CpedHsist npodorKumensHOCMb 8peMeHU NPUHAMURA Mep 1o pesynbmamam obpauieHusi nompebumens
ycnye, Orell
(0ns pacyema n.3.1)

Bsaumodelicmeue meppumopuansHoli cemesoil opaaHusayuu ¢ nompebumenamu ycrye ¢ Uensio
n0f1yNeHUsT UHhOPMALIUL O Kavecmae 0BCTyXUBaHUS, Peanu308aHHoe nocpedcmeoM, 8 MmoMm yucne;

3.2.a MucbMeHHbIX onpocos, wm. Ha 1000 nompebumeneil ycrya
(8nst pacyema n.3.2.a)

0,000

0,000

3.2.6 3nekmporHoll cenau yepe3 cems MHmepHem, wm. Ha 1000 nompebumenell ycnye
(Onsa pacyema n.3.2.6)

0,000

0,000

3.2.6* Cucmembl asmouHgopmuposanusi, wm. Ha 1000 nompebumeneil ycrya
(0na pacyema n.3.2.8)

0,000

0,000

Konuwecmeo o6patueruli nompebumenell ycnye nbeomHblx kameaopull ¢ yka3aHuem Ha
HeydosN1emeopeHHOCMb Kauecmea ux obcryxusarusi, wm. Ha 1000 nompebumened ycnye
(0nsa pacyema n.4.1)

.0,000

0,000

CpedHsist npodoMmKUMebHOCMb epeMeHU Ha NPUHsMue meppumopuansHoll cemesoll opeaHusayuel mep ro
803MeUeHUI0 nompebumenno ycrya ybbimkos, Mecayes
(0nsa pacyema n.5.1)

[ons nompe6umenell yciiye, NOny4UBLIUX 803MEUWEHUE yObIMKOS, 803HUKWIUX € pesyribmame
HeucnonHeHust (HeHadnexauezo ucronHerusi) TCO ceoux obasamesnbcme, wm.
(0ns pacyema n.5.2)

Obwee konuvecmeo nompebumenell, 8 NONb3y KOMOpPbIX Gbiill 8bIHECEHb! CydebHbIe PeUIeHUS O
803MELEHUU YBbIMKOS UNU 803MelLeHUe yEbimkoe 6bio npoussederHo 8o eHecydebHoM nopsdxe, wm.
(0ns1 pacyema n.5.2)




®opma 2.3 - PacyeT 3Ha4eHUA MHAWUKATOPA PE3yNbLTaTMBROCTU OGPaTHON CBA3K

OAOQ "TennosHepro”

(HauMeHoBaKWe TEPPUTOPNANbHON CETEBOI OpraHN3aLnm)

HaumeHoBaHue napameTpa (KpUTepus), XapakTepusyiowero

3HaueHue

MHONKATOpP

hpakTMyeckoe

nnadHosoe

@/n*100
%

3aBUCUMOCTL

OueHOYHbIN
Gann

1

(D)
2

()}
3

4

1. Hannuue cTpyKTYpHOro noapasaeneHus TeppuTopuansHon
CeTeBOoi opraHn3aLiin nNo paccMoTpeHnio, o6paboTke 1
NPUHATUIO Mep no obpalueHuAM notpeGuTeneil yenyr (Hanuuve
- 1, oTcyrcreue - 0)

100

npsmas

2,00

2. CreneHb yaoBneTBopeHuUs obpalyenui notpebuteneit yecnyr

2,00

B TOM Yucne no Kputepusam:

2.1. Obwee konuyecTso obpalleHuit noTpebutenei yenyr ¢
yKasaHneM Ha HeHapnexxallee ka4eCTBO yCnyr no nepegave
3NEKTPUYECKON 3HEpriu u obcnyxusanne, B NPOLEGHTaX OT
obLero konudecTea nocTynueLLMX obpatenuil, %

100

obparHasn

2.2. Konn4ecTBO NpUHATLIX MEP NO pesysibTaTam
paccMoTpeHus obpalleHuii notpebuterneii ycnyr ¢ ykasaHuem
Ha HeHajnexallee KauecTBo YCnyr no nepejave
3neKTpUYecKon aHepriu u obcnyxusaHue, B NPOLEHTax oT
obwero konuyecTsa NOCTYNUBLLNX oBpaLueruin, %

100

npsmas

2.3. Konuuecteo obpatleHuit, cBA3aHHLIX C
HEYAOBNETBOPEHHOCTLIO NPUHATLIMU MEPAMU, YKa3aHHEIMUA B
n. 2.2 HacTosuiell hopMbl, NOCTYNUBLLKMX OT NoTpebuteneii
ycnyr B TedeHue 30 pabouux AHeil nocne 3aBepLueHus
MEPOMPUATUN, YKasaHHbIX B N. 2.2 HacTosAwel opmbl, B
npouexTax oT obLero konuuyecTsa NOCTYNUBLIKX oGpaLleHuii,
%

100

obpaTtHas

2.4. Konunyecteo obpalyenuit notpebuteneil yenyr ¢
yKkasaH1eM Ha HeHajJiexallee KauyecTBo YCnyr, OKasblBaeMbIX
TeppUTOPUanbLHON CEeTEBOI opraHusaLueil, NOCTYNUBLLKX B
COOTBETCTBY!IOLNIA KOHTPONMPYIOLNIA OpraH NCNONHUTENBHOM
BAIaCTy, B NpoLeHTax oT obLero KonmM4ecTaa NocTynuBLUNX
obpatueruit, %

100

obpartHas

2.5. Konu4ecTtso 0T3bIBOB W NPeANOXeHuA No Bonpocam
AEATENbHOCTY TEPPUTOPUAnbHOA CeTeBOW oprasnsayum,
nocTynuewnx yepes obpartHylo cBssb, B NpoueHTax oT obLiero
konuyecTea noctynuslumx obpalleHuit, %

100

npamas

2.6. Konnuectso peanu3oBaHHbIX U3MEHEHUIA B AEeATENLHOCTH
OpraHu3aunn, HanpasNeHHbIX Ha NOBLILIEHUE Ka4ecTBa
obcnyxvsanus norpebuteneii ycnyr, wr.

100

npamas

3. OnepaTuBHOCTb pearnpoBaHusa Ha obpallenust
notpebuteneil ycnyr - Bcero,

2,00

B TOM YuUCne no KpUTEPUAM:

3.1. CpepHaAs NPOAOIKUTENbHOCTb BPEMEHU NPUHATUS MEP 10
pesynbTatam obpallexus notpebuTens ycnyr, AHei

100

obpartHas

3.2. BaaumopeiictTeue TeppuTopuanbHol cetesoli oprasnsayum
€ NOTPeduTeNsMMN YCNyr ¢ UENbIo NOSyUerUs UHhopMaLmn o
kayecTse 0OCnyXUBaHWA, peanu3oBaHHoOe NOCPeACTEOM:

npsmas

a) NMCLMEHHBIX OnpocoB, WT. Ha 1000 noTpeGuTteneit yenyr

0,000

0,000

100,00

6) anekTpoKHO cBA3M Hepes ceTb MHTepHeT, Wr. Ha 1000
notpebutenei yenyr

0,000

0,000

100,00

B)* CUCTEMbI aBTOMHPOPMUPOBAHUS,
wr. Ha 1000 notpebuTeneii ycnyr

0,000

0,000

100,00

4. inaveuayanbHOCTE NoaxoAa k noTpebutensm ycnyr
NbFOTHLIX KATEropuii, No KpUTEpUIo

0,000

0,000

100,00

obparHas

4.1. Konudectso obpalleHuii noTpebuteneii yenyr nbroTHbIX
KaTeropuii C ykasaHnem Ha HeyA0BNeTBOPUTENbHOCTb
KayecTsa Ux o6cnyxusaHus, wr. Ha 1000 notpebutenei yenyr

0,000

0,000

100,00

obpartHas




5. OnepaTUBHOCTb BO3MELLEHUA YObITKOB NOTpebuTensam ycnyr
npu HECOBMNIOAEHUN TEPPUTOPUANBHOI CETEBOI OpraHnsaumeit
06s3aTenbCTs, NPeAyCMOTPEHHBIX HOPMATUBHBIMU NPaBOBEIMU
aKTamu U gjorosopamu
B TOM UUCNE NO KPUTEPUSIM:

5.1. CpeaHAA NPOACIKUTENBHOCTb BPEMEHI Ha NpUHATUE
TeppUTOpUanbHON CeTEBOW opraHusauueit mep no
BO3MeELLEeHUMIO noTpebuTento yenyr yGbuITKOB, MeCALEs 0 0 100 oBpaTHas 2

2,00

5.2. [lona notpebuTtenei ycnyr, nONyYuBLLNX BO3MELLEHVE
yObITKOB, BOSHUKLLUX B PE3YNbTaTe HeUCNONHEeHUs
(HeHapnexallero UCNoNHEHUs) TEppUTOpUanbHO ceTeBo
opraHusaumein csonx obasaTensCTs, OT Yucna norpeburenei,
B NONb3Y KOTOPLIX Bb1N0 BEIHECEHO CyaebHoe pelleHue, unm
Bo3metLeHue 6bino npousseseHo BO BHecyaeGHOM nopsiake, %
0 0 100 npsmas 2

6. UToro no MHAMKaTOPY pPesynbTaTUBHOCTM 06paTHO CBA3N /.:/";M‘.)th ”ﬁ-tuef;\\
S »
h)

(Pc) Pl ) WY

JlupekTop no sxcnnyaraymu C.A. Mpokodoes, s <
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®opma 4.1 - MokasaTenn yposHs HAZEKHOCTU U KAYECTBA OKAILIBEAEMBIX YCnyr aNeKTPOCeTEBLIMM OpraHu3aunsamu

K= 0,3465
o
Ne HaumeHoBaHue nokasarens Ne cpopmysie o 3HaueHue
METOAUYECKUX YKasaHUi

1 MNokasaTtenk cpeAHen NposomKUTENEHOCTH npekpaljerui nepegauu ) 0.0000 '
anexTpuyeckoit aHeprum (Mn) o

2 lMokaszarens YpoBHA KauyeCTBa OCYLLECTRASEMOrO TEXHONOrMYECKOro @.1) 1.0000
npucoeautenus, Mrap ' !

3 INokasaTensb yposHs kavectsa obcnyxusaHus notpebureneii ycnyr (3.2) 0.8975
TeppUTOpNanbHLIMN CeTeBbIMU OpraHusauusmu, Mrco ’ !

4 |MnaHosoe 3HaueHe nokasaTtens Mn, Mn™ 4 0,0000

5 [MnaHosoe aHayeHme nokasarens Mrnp, Mrnp™ 4 1,0000

6  [MnaHosoe aHaueHue nokasatens Mrco, Mrco™ (4) 0,8975

7 OueHka AoCTUXEHUN NOKA3ATENs YPOBHA HAAEKHOCTU OKa3bIBAEMBIX yenyr,| nn. 5.1 MeTtoguyeckux 0
Kunaa ykasanuii
OljeHka AOCTUKEHUS NOKA3ATENs YPOBHS KAYECTBA OKa3LIBAEMbIX YOI T,

Y A yp N . yeny nn. 5.1 Metoaudecknx

8  [Kkau (opraHusaLuu no ynpasneHuio e uHoi HaLMOHANLHOI Ka33HMiA -
(oBuwlepoccuiickoii) anekTpudeckoit ceTbio) y

9 OueHKa AOCTUKEHUA NOKa3aTeNs YPOBHS KaUECTBA OKa3biBAEMbIX yenyr, nn. 5.1 MeTtoauueckux 0
Kkau1 (ana TCO) TexHonoruueckue npucoesnHeHns yKasaHuii

10 OueHka LOCTUXEHUA NOKA3aTENN YPOBHA KAYECTBA OKA3bIBAEMbIX yenyr, nn. 5.1 MeTtoauyeckux 0

Kkau2 (ana TCO)

yKasaHuii

Mposepka Mnnn Ha paBeHCTBO HyMIo
Mposepka Mn Ha paseHCTBO HyNO




Popma 4.2 - PacueT 0600LUEHHOO NMOKA3ATENA YPOBHS HAAEXHOCTH U KaYeCTBa OKa3bIBAEMbIX yCnyr

OAO "Tennoaxepro”

(HanMeHoBaHKe TePPUTOPUAnEHON CETEBOM OpraHuaaLum)

Ne chopmynbi
HaumeHosaHue bopMy. o 3HaueHne .
MeToauueckux ykazaHuii
1. KoathuumeHT 3HaUMMOCTH NOKA3ATENA YPOBHSA HAAEKHOCTY OKA3LIBAEMbIX 065
ycnyr, a )
2. KoatbhuLmMeHT 3HaUMMOCTH NoKasaTens YpoBHS KauecTBa OKa3biBaeMbIX
yenyr, B —_
3. KoathhuuMeHT 3HaYNMOCTM nokasaTens YpoBHA KaYecTBa OKa3biBaeMbIX 0.25
yenyr, 1 ,
4. KoadbhuLMeHT 3HaYUMOCTH NOKA3ATENsA YPOBHA Ka4eCTBa OKa3blBaEMbIX 01
yenyr, B2 '
5. OLeHKa AOCTIKEHUS NOKA3ATENs YPOBHA HaAEKHOCTM OKa3bIBAEMbIX ycnyr, nn. 5.1 0
KHapa . 5.
6. OueHka AOCTIKEHUA NOKA3aTENA YPOBHS KAYECTBA OKA3LIBABMBIX yenyr, an. 5.1
Kkay T -
7. OueHKa AOCTKEHUSA NOKA3aTeNs YPOBHA KAYECTBA OKa3bIBASMBIX yenyr, an. 5.1 0
Kkau1 T
8. OueHKa AOCTINKEHUS NOKA3aTeNs YPOBHA KaUeCTBa OKasbiBaeMblX ycnyr, nn. 5.1 0
Kkau2 T
9. O60obLeHHbIl NokasaTerb YPOBHS HaAEXKHOCTU M KauecTBa OKa3bIBaEMbIX an. 5.1 0
cnyr, Ko6 T 06
yeny /,/ev““ Lye, h
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dopma 8.3 - PacueT UHAUKATUBHOIO NOKa3aTeNA YPOBEHb HaZEXHOCTU OKa3blBaeMbIX
ycnyr TeppuTopranbHOi ceTeBoii opraHnsaumeit Ha oCHoBe cpeaHei
NPOAO/IKUTE/IBHOCTU HapyleHUA 3N1eKTpocHabxeHua noTpebuteneii u cpeaHei 4acToTbl
npepbiBaHUA 3N1eKTPOCHabKeHna notpebuteneit 3a _2016_rop

OAO "TennosHepro"
HaumeHoeaHue anekmpocemesoli opzaHu3ayUU




daKkTUUeCK1e U NNAHOBbIE 3HAYEHMA NOKa3aTeNei HaAeKHOCTU U KauecTBa ycnyr 3a _2016_rog,

OAOQ "TennosHepro"
HaumeHoeaHue anekmpocemesoli op2aHu3ayuu




